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To serve humanity so all may live as God intended.
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Dear Friends,

Lately it seems that we are surrounded
by crises. From the global pandemic
impacting lives and livelihoods to continuing
natural disasters, instability, and violence, we
are constantly bombarded by news of the
dire and the discouraging. We could choose to
ignore these reports, reserving our resources
and energies for those most important to us.

But in Isaiah 58:6-7, we are given a
different call. As believers, we are to loose the
chains of injustice, to set the oppressed free,
to break every yoke, to share our food with
the hungry, to shelter the poor wanderer, and
to clothe the naked. In short, we’re called to
compassion, to give instead of conserve.

In my time as the Executive Director, I
have seen this command answered time and
again through your faithful support of
ADRA’s ministry. Because of you, together we
are able to shelter the homeless, set free
those oppressed by poverty and need, and
share our food with the hungry.

I saw your fulfilment of this command
in action on a recent trip to a country in real
humanitarian need. After years of political
instability and rising inflation, families are
no longer able to buy necessities such as food,
hygiene supplies, and medicines. On this trip,
I met Linda.*

Linda is the mother of six children.
Raising her children and providing for them
during a political and economic crisis has
been heart-wrenching.

It was with many tears that she told me
stories of their struggles. Linda recently lost
one of her children to dehydration because of
the dire conditions they live in. Her surviving
children are facing malnutrition as Linda and
her husband struggle to provide enough food.
Sanitation and health are also a struggle as
supplies at the stores are far too expensive
for them to afford.

Thanks to your generosity, Linda and
families like hers began receiving monthly
food baskets. These food baskets not only
nourish her family but also free up resources
to buy other necessary items. The baskets
were distributed by ADRA staff who are
incredibly dedicated, despite the long hours
they work. Their compassion and love are felt
strongly by the community members, who
treat them like family. I have been so inspired
by their work.

Shelter was another concern for
Linda’s family. They had no home of their
own. They had been given permission to live
in a small concrete house with a dirt floor
and deteriorated zinc sheeting forming a
partial roof. The kitchen and toilet were
uncovered. When it rained, the house
flooded. They lived with the fear that they
could be asked to leave at any time. Using
donations from our Shelter fund, a home was
purchased for Linda’s family. The new house
is in the same community where they
currently live, so they do not need to leave all
that is familiar. It has multiple rooms and a
sturdy roof. Linda’s family is overwhelmed
by the many blessings they have received.

This is made possible because of you.
We are so thankful. The people we help are
so grateful. In these pages, you will find more
stories of how your faithful response to God’s
command to be compassionate is making a
real difference around the world.

With heartfelt gratitude,

Steve Matthews

Executive Director, ADRA Canada

*Her name has been changed to protect her privacy.
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“That kindness and
compassion and love, just
like your ADRA shirts
say,” Norma says. “It felt
very much heartfelt, very
much nurtured. And we
felt cared for.”
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In 2019, the bushfire season in Australia caught global attention and
became known as the Black Summer. Massive wildfires killed at least 34 people
and consumed 46 million acres of land. Hundreds of thousands of people were
forced to flee to safety, leaving their homes in the path of the blazes.

Vicki and her mother Norma live in Eden, New South Wales.

“We weren’t going to evacuate originally. But when the warning came
through that they couldn’t guarantee Eden could be saved, we thought that was
too scary for us to deal with.”

They made the decision to evacuate to a shelter in Bega, about 45 minutes
away because it accepted pets. Vicki and Norma secured their house as best as
they could, packed their valuables and their dog Ted, and made the drive to
Bega.

When they arrived at the centre, they found that it was housing over 2,000
people and their pets. That night the temperature reached 43°C.

“It was really hot in the hall and it was a bit scary for Ted and for us too
because there were a lot of people there, some very distressed people. We had not
much sleep that night,” shares Vicki.

That same night, members of the nearby Bega Seventh-day Adventist
Church decided to open their doors as an overflow for the overwhelmed
shelter. The church partnered with ADRA and received funding to maintain
what turned out to be a relatively large operation.

Vicki and Norma were the first to be welcomed into the air-conditioned
church hall.

“Oh, it was wonderful, just so wonderful,” says Vicki. “I remember a volunteer
wanting to feed everybody chocolate Bavarian, which was so lovely. Really
nurturing and comforting.”

“That kindness and compassion and love, just like your ADRA shirts say,”
Norma says. “It felt very much heartfelt, very much nurtured. And we felt cared
for.”

In response to the devastating bushfires ADRA, in partnership with local
church volunteers, provided food, water, hygiene Kits, cleaning materials, steel
posts, wire, insulators, generators, and cash.

The survivors of the bushfires experienced God’s love, care, and provision
through your generous support. Thank you!
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Batamas

Beginning September 1, 2019, Hurricane Dorian slammed the Bahamas with
ferocious 295 kilometre per hour winds, a storm surge of over 20 feet, and over
three feet of rainfall. It became the strongest hurricane on record to hit the
Bahamas.

Kaila, 11, and her family were at home when the floodwaters began to rise.
When their refrigerator began to float away, they decided it was time to seek
shelter.

“I was scared,” Kaila admitted. “But everyone was ok. It was two days before we
got back to our home. Everything was in the yard. Our clothes, shoes, pans,
everything.”

At least 70 people were Kkilled by this violent storm. The water table was
flooded by the storm surge, rendering the fresh water supply unsafe for drinking.
Schools, which had been within days of beginning the new term, were
overwhelmed by the winds and floodwaters.

Kaila, like so many other students, had lost all her new school supplies. Her
school was too damaged to re-open immediately.

After such trauma, it is essential for children to feel secure, have a sense of
normalcy, and to continue their education. ADRA partnered with schools across
the country, including Kaila’s, to provide back-to-school supplies to the children
who lost everything in the storm. ADRA also replaced school furniture, such as
desks and chairs. These efforts helped several schools to reopen within months of
the devastation.

“It was five months before I came back to school. I received a backpack. It was
crayons, books, pencil crayons, pencils, erasers, sharpeners, there was a lot of
things. I had everything that I needed. It’s been helping me to study and to learn. I
got a new desk. It’s comfortable, with lots of room. I was happy to be able to come
back to this school and be with my friends.”

Your generous outpouring of support for the survivors of Hurricane Dorian
enabled ADRA to meet immediate needs such as shelter, hygiene, beds, and food.
ADRA has also partnered with Water Mission to deliver safe, clean water to
communities across the islands. Finally, your kindness has helped children like
Kaila return to school. Thank you!

“I had everything
that I needed. It’s
been helping me to
study and to learn.”
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ADRA has worked hard to
respond to these disasters
through teams of
volunteers across the
country.
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ADRA has worked hard to respond to disasters across Canada through
teams of volunteers across the country.

In May 2019, snow melt and excessive rain flooded many parts of Ontario
and Quebec. Teams of volunteers were deployed across the provinces to
respond to the disaster with in-kind donations processing, trauma counselling,
and clean up.

Lake Ontario water levels threatened a Clarington, ON, community with
another round of damaging floods. The community put out a request for help
in preparing sandbags and ADRA staff members, their families, and church
members responded.

During the first week of June, a raging forest fire forced the Pikangikum
First Nation Community, ON, to evacuate their homes for shelters in Thunder
Bay and Sioux Lookout. With support from the Ontario Conference of Seventh-
day Adventists, ADRA Canada responded to the needs of the evacuees by
deploying teams to the evacuation centres. These teams assisted with evacuee
reception and support. The support ranged from transportation assistance, to
counseling, to activities with the children.

In early November, an ice jam downriver from the Bearskin Lake First
Nation Community, ON, caused the river and surrounding lakes to rapidly
flood. After declaring a state of emergency, the community issued an
evacuation order for their 360 residents.

ADRA was requested by Bearskin Lake to join the emergency response
efforts. ADRA’s response was made possible in large part by a partnership with
Independent First Nations Alliance (IFNA) and support from Indigenous
Services Canada (ISC) Ontario Region.

ADRA responded in collaboration with the Provincial Emergency
Operations Centre, federal and non-governmental organizations such as the
Red Cross, and other agencies such as IFNA, the Windigo First Nations Council,
and the Nishnawbe Aski Nation.

The emergency response team conducted home assessments and visual
inspections to check for potential hazards. The team also took care of pets and
prepared pet food.

Thank you so much for your support which enables us to meaningfully
respond right here at home!
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Zainab* the older woman in blue, is from Mandera West, an arid region in
northeastern Kenya. This region is not an easy place to live. The people, primarily
semi-nomadic shepherds, lurch from drought to drought, enjoying only very brief
periods of rain.

ADRA has been working in this region for over seven years. What began as an
emergency food relief project to help the drought-affected families has turned into
a sustainable livelihoods project. ADRA has been teaching the people how to
reclaim their traditional pasturelands that have been damaged from overgrazing
and drought. ADRA has also taught them how to grow their own vegetables in
kitchen gardens using permaculture techniques suited to the climate. These
activities have spurred the people to begin enterprises they never dreamed of
running before. From selling excess produce, to storing and selling fodder during
dry seasons, to beekeeping and selling honey products, the people are
experiencing a resilience they have never before enjoyed.

Zainab is among these people. A neighbour to the ADRA office, she was able to
closely observe their work. She was inspired by what they were doing. Zainab
learned how to plant her own kitchen garden and never looked back. She now has
a large farm where she grows grasses for fodder. By selling this fodder, she is able
to earn a substantial income for her family. She even has enough to give away to
those most in need.

With her income, Zainab is able to support four university students in Nairobi.
One is her son, the other three are relatives and friends. She also takes care of
several other children. She has invested in a small kiosk in a nearby town, which
is very popular. Zainab has built a hay house in which to store her fodder until the
price is right. She also bought and installed a water tank. Without a permanent or
predictable source of water, Zainab knew the water tank would be essential for
her garden.

She is just one example of the many lives that have been changed in Mandera
West. The difference has been especially striking for women, who for the first time
are earning their own income, making financial decisions for their families, and
claiming their rights as citizens of Kenya.

Thank you so much for your life-changing support!

*Name changed to protect her identity.
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The difference has
been especially
striking for women,
who for the first time
are earning their
own income, making
financial decisions
for their families, and
claiming their rights
as citizens of Kenya.
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“ADRA is our teacher, our
school, our advisor.”

14

Asgat’s life has changed in many ways over the last several years. Living in
Bayan Ulgii, the westernmost province of Mongolia, life was a struggle. He and
his wife worked hard to support their 16-year-old son, and their disabled nine-
year-old daughter. Often, there was not enough money to meet their needs.

A few years ago, Asgat joined SEAL, a joint ADRA and Canadian Foodgrains
Bank project that promised to teach him how to grow his own vegetables.
Living in an extremely arid and harsh environment, he was interested to see
what he could learn. Through that project, he now grows enough food to feed
his family. The money they save on groceries is now used to purchase other
needed items.

Once the SEAL project concluded, ADRA asked Asgat and the other project
participants if they wanted to take their gardening skills to the next level. With
project SAFE, co-funded by the Canadian Foodgrains Bank, they would form
legally-registered cooperatives and begin the business of growing fresh
produce on large plots of land.

Asgat is the leader of his cooperative. They have worked hard. In the fields,
they prepared the lands and managed the seeds and plants as they grew. They
have already enjoyed several harvests. In the cooperative, they have learned
many lessons on how to run a successful business.

“ADRA is our teacher, our school, our advisor,” Asgat says.

ADRA helped all the cooperatives to build large root cellars, the first of their
kind in Bayan Ulgii. They transport their produce to the cellar where they store
it until prices increase.

With his gardening at home and the cooperative, Asgat is now working full-
time. His family’s income has increased 15% since the cooperative began, and
he believes it will continue to improve. His cooperative has many plans for
how to improve and diversify their business so that they can keep operating
even during the winter months.

SAFE has concluded but now, thanks to your support, a third project called
SAFER is underway. Building on what was begun in SAFE, the cooperatives and
their members will continue to grow and strengthen, changing the lives not
only of their own families but also of their entire communities. Thank you!
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Som™* recently obtained her Thai citizenship. This completely changed her life.

Born in Thailand to Chinese immigrant parents, she was entitled to Thai
citizenship. However, her unregistered birth meant she has lived much of her life
as a stateless person.

For the stateless living in Thailand, opportunities and resources are very
limited. Som worked for half the pay of a citizen. She was not eligible for the
healthcare provided to Thai citizens. Travel within the country was problematic.
International travel was out of the question.

To obtain the citizenship for which she is eligible, Som and those like her face
a daunting task. From applying for a “Late Birth Certificate” to tracking down
several birth witnesses who must travel to give oral testimony, the process is
complex and demands a great deal of time.

Som had attempted this process several times on her own, without success.
The average time to successfully complete the process for someone attempting it
on their own is 10 years.

Her village leader heard about an ADRA project that was assisting stateless
people in obtaining their citizenship and recommended it to her.

After learning about the project, she volunteered to work in the communities
for ADRA. She also began the application process for herself again, this time with
ADRA’s help.

After four years, she was finally granted citizenship. Som’s world opened with
opportunities for education, travel, and even owning and running her own
business.

Many people in her village are also stateless. They believed they could never
obtain citizenship because of the complicated bureaucracy.

“I am happy that I could show my village that it can be done and to introduce
them to ADRA. I am so happy for ADRA, and not because they helped me, but
because they are helping so many people.

“When people get their citizenship thanks to ADRA, it is helping more than just
them. It is helping their families live a better life. People can get a better livelihood.
This helps the villages to grow stronger.”

Thank you so much for your life-changing support!

*Name changed to protect her identity.

“When people get
their citizenshi%
thanks to ADRA, it
is helping more
than just them. It is
helping their
families live a
better life.”
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“I am so happy with my
new life that I tell every
man I know about how to
become happy!”
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Alfred and his wife live in a very dry region of Rwanda. Alfred confessed
that he was a drunkard. He would spend all his income on alcohol, then come
home and beat his wife.

“I'm not really sure why I beat her,” he says. “It is something I saw a lot when
I'was growing up. It was one way the man of the house could show that he was
the man of the house, that he was in control.”

Pregnant and afraid of losing her baby to the violence, Alfred’s wife left
him to live with her parents. He continued with his drinking until something
unexpected happened. Some of his friends in the village had joined the ADRA
Men’s Club and began telling him all that they had learned. This club was
started by the PROMISE project. The PROMISE project was co-funded by the
Government of Canada. Over four years, PROMISE saved the lives of mothers
and children through nutrition, sanitation and hygiene, health care support,
and educating families and communities on how best to care for some of their
most vulnerable members.

Alfred’s friends told him how the ADRA Men’s Club had changed their lives.
They had stopped drinking. They no longer beat their wives. They planted and
worked in their own kitchen gardens. They cleaned around the house, washed
clothes, washed dishes, even cooked meals! “I wondered what had happened to
my friends. Had they been bewitched by their wives?” remembered Alfred. They
also told him what they had learned about human rights, gender equality, and
gender roles.

With their encouragement, Alfred slowly started to change. “I got so much
support from the ADRA Men’s Club. I stopped drinking. They helped me buy my
own plot of land, build a small house, and plant a garden. They helped me
convince my wife that I am a changed man and that it was safe for her to return.

“My friends were right! Life is so much better for me now. My wife came back
to me with the new baby and we have fallen in love again. I now respect her as
my equal. We now have a vision for a happy future. I now fetch water, collect
firewood, sweep, mop, cook, clean, I work in the garden. I have become a
champion husband! We have joy in our home!

“I am so happy with my new life that I tell every man I know about how to
become happy! We are very thankful for all the things that we have learned from
ADRA. This has changed our lives!”
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Lack of sanitary products is a major barrier to education for many girls
around the world. When their menstrual cycle starts, girls either miss school or
drop out entirely. Unable to either afford or access menstrual hygiene supplies,
girls resort to improvised materials such as scraps of clothing, toilet paper,
leaves, or pieces of foam mattresses.

In May 2019, AFRIpads issued a challenge to ADRA. AFRIpads is a social
enterprise that specializes in the local manufacture and global supply of
reusable sanitary pad Kkits as a cost-effective menstrual hygiene solution. Their
challenge? If ADRA could raise enough money to purchase 200 kits,they would
double the amount of kits given to girls in schools in Uganda.

ADRA Canada partnered with ADRA Uganda’s executive director advised
that there were actually 900 school girls in need of sanitary pad kits. He asked
ADRA Canada to try to raise enough funds to purchase kits so that all the girls
could remain in school.

When ADRA extended the challenge to you, a supporter who believed that
these girls should remain in school generously offered to match every donation
dollar for dollar until enough was raised to provide all the schoolgirls with Kits.

With your combined efforts, 900 refugee schoolgirls in Uganda received
menstrual hygiene kits! Thanks to your care and generosity, more girls will be
able to remain in school and have a brighter future. Thank you!

@wm

Thanks to your care and
generosity, more girls will
be able to remain in
school and have a
brighter future.
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“It’s just really great to
see that Canadians are
really doing a great thing
around the world, you
know, just helping out.”
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To engage Canadian youth in the issues of maternal and child health in
developing countries, ADRA developed the One Year for Maternal Health High
School Challenge. Schools across the country were invited to learn about global
maternal and child health issues. Their participation in the Challenge gave
them a chance to earn an opportunity to travel to one of the countries where
ADRA’s EMBRACE project was working.

The EMBRACE project, funded by the Government of Canada, is a four-year
project being implemented in Rwanda, Cambodia, Myanmar, and the
Philippines. It aims to save mothers and children from preventable deaths by
focusing on nutrition, hygiene and sanitation, access to quality health care, and
gender equality issues.

The Challenge consisted of four assignments designed to inform Canadian
young people about the difficulties faced by those living in remote regions of
our world who lack many of the health services available in Canada. These
challenges centered on access to clean water, access to adequate nutritious
food, access to quality health care, and information on sexual and reproductive
health and human rights.

During the summer of 2019, high school students from Toronto, ON, visited
the country of Rwanda. During their 10-day tour, they soaked in the beautiful
scenery of the country, learned about the history of Rwanda, the culture of the
people, and how the Canadian Government and ADRA through the project of
EMBRACE are helping people in remote regions of the country live healthier,
happier, more food-secure lives.

Lester, one of the students who went on the trip, said, “EMBRACE, honestly,
just seeing them, how they help people and the impact that they have, makes me
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feel thankful that there are some organizations that do stuff like this for the
people that are in need. For me, I think Canada is just a friendly nation, giving out
the helping hand. It’s just really great to see that Canadians are really doing a
great thing around the world, you know, just helping out.”

Hannah, another student on the trip, shared, “Everything that ADRA did,
from the babies, from the young ones, to the teenagers, to the mothers. Also
building relationships inside the home and fixing relationships between husbands
and wives. It makes me more proud to be a Canadian, knowing how Canada,
they’re not selfish with the blessings that are coming in. They are becoming a help
to other countries, as well. Because of this High School Challenge, I've developed
and learned new skills that I never thought I would be able to do. Once I grow up
and I have my own career, I want to be involved in one of the ADRA projects or
charity works, helping those developing countries.”

Phyllis, the third student on the trip, said, “Teaching them how to garden.
Like, it really helped a lot of people and their plants are really growing healthy.
Yeah, the Canadian Government is really doing great. They’re giving out of love
the blessings that they have that other countries don’t have.”

We’re proud of all the students who participated in the One Year for
Maternal Health High School Challenge!

“They’re giving out of
love the blessings that
they have that other

countries don’t have.”
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Rovenune and Expenses

Revenue

- Funding from
Other Organizations
20%

Investment Income
& Other

Funding from Other Organizations: $4,092,569
Investment Income and Other: $199,835
Private Donations: $3,357,621
Administrative Funding: $1,625,625
Government Funding: $11,361,589

Total: $20,637,239
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Expenses

Administration: $671,318
Fundraising;: $643,393
Programs: $19,763,492

Total: $21,078,203
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Year End March 31, 2020

Coff Financial Pasilion

ASSETS F19-20 F18-19
Current

Cash 6,434,093 4,721,476
Short-term Investments 410,517 1,973,335
Accounts Receivable 1,031,126 168,692
Prepaid Program Expenses 608,825 1,760,256
Prepaid Expenses 62,402 51,873
Total Current Assets $8,546,963 $8,675,633
Investments 879,075 978,414
Capital Assets, Net 1,947,761 2,007,594

LIABILITIES and NET ASSETS
Liabilities

$11,373,799

$11,661,641

Accounts Payable and Accrued Liabilities 566,705 310,553
Deferred Income 3,931 113,945
Deferred Contributions 2,643,509 3,085,554
Total Liabilities $3,214,145 $3,510,053
Net Assets
Unrestricted 4,961,893 4,893,995
Internally Restricted 1,250,000 1,250,000
Invested in Capital Assets 1,947,761 2,007,589
Total Net Assets $8,159,654 $8,151,589
$11,373,799 $11,661,641
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Stalement of Operalions

Year End March 31, 2020

F19-20 F18-19

UNRESTRICTED REVENUE
Private Donations 2,246,512 1,750,591
Administrative Funding 1,418,363 1,625,625
Investment Income 212,381 184,681
Other Income 14,400 15,154
Total Unrestricted Revenue $3,891,657 $3,576,051
RESTRICTED REVENUE USED
Donations from Other Organizations 3,615,613 4,092,569
DFATD/GAC 10,602,936 11,361,589
Provincial Government Contributions - - - -
Private Donations 1,656,092 1,607,030
Total Restricted Revenue $15,874,642 $17,061,188
Total Revenue $19,766,299 $20,637,239
Program Activities
Development Programs
DFATD/GAC Development Projects 5,759,773 8,224,106
Development Projects 1,174,641 1,543433
Development Program Management 1411,168 1,620,995
Develpment Program Monitoring and Evaluation 151,397 158,560
Volunteer Projects 131,822 8425
Training and Capacity Building 9 8,897
Total Development Programs $8,628,810 $11,564,417
Humanitarian and Emergency Assistance
Emergency Management Projects 3,359,792 3,409,200
DFATD/GAC - International Humanitarian Assistance 5441,888 4,017,297
Emergency Program Management 508,528 428,762
Emergency Program Monitoring and Evaluation 105,788 100,162
Total Humanitarian and Emergency Assistance $9,415996 $7,955421
Canadian Programs
Canadian Projects 15,000 24231
Canadian Program Management 172,574 183,207
Canadian Monitoring and Evaluation -- 3,129
Canadian Development Education 52,687 33,086
Total Canadian Programs Expenses $240,261 $243,654
Support Services
Management and Administration 756,114 671,318
Public Fundraising and Donor Relations 717,041 643,393

$1,473,155 $1,314,711
Total Program and Support Services Expenses $19,758,222 $21,078,203
Excess of Revenue Over Expenses $8,077 ($440,963)
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Zartnetships

Children Believe
www.childrenbelieve.ca

Colin Glassco Foundation for Children
glasscofoundation.org

Emmanuel International Canada
eicanada.org

Global Affairs Canada
international.gc.ca

Hincks-Dellcrest Centre
hincksdellcrest.org

Hospital for Sick Children
sickkids.ca

Salanga
salanga.org

Youth Challenge International
yci.org
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Membershins

Canadian Churches in Action
churchesinaction.ca

Canadian Council of Christian
Charities (CCCC)
ccec.org

Canadian Council for International
Cooperation (CCIC)

ccic.ca

Canadian Foodgrains Bank (CFGB)
foodgrainsbank.ca

Canadian Partnership for Women and
Children’s Health (CanWaCH)
canwach.ca

Humanitarian Response Network of
Canada (HRN)
humanitarianresponse.ca

Manitoba Council for International
Cooperation (MCIC)
mcic.ca

Ontario Council for International
Cooperation (OCIC)
ocic.on.ca

Saskatchewan Council for
International Cooperation (SCIC)
earthbeat.sk.ca
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Mark Johnson, Chair
President,
Seventh-day Adventist Church in Canada

Pr. Paul Llewellyn
Vice President,

Seventh-day Adventist Church in Canada

Paul Musafili
Vice President for Finance,

Seventh-day Adventist Church in Canada

Pr. Michael Collins

President,

Saskatchewan Conference of Seventh-day
Adventists

Pr. Lowell Cooper
Retired Administrator,
General Conference of Seventh-day Adventists

Lucille Galdamez
Student

Dr. Christine Hwang
Medical Doctor,
City of Toronto Public Health

Stan Jensen

Communication Director,

Seventh-day Adventist Church in Canada
Editor, Canadian Adventist Messenger

Walt Kalkan
Former Director

Donna Lee Lehmann
Assistant Professor,
Burman University

Jean Levy
Nursing Clinical Manager,
Mount Sinai Health System

Joseph W. Richards II

Staff Lawyer, — =
Waterloo Region Community Legal Services ""i o
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